
COMMERCIAL RENT RELIEF SCHEMES - COMPARISON OF HOW DIFFERENT STATES ARE 

INTERPRETING ‘SUFFICIENT AND ACCURATE INFORMATION’ 
Sufficient and accurate information (from the National Cabinet Mandatory Code of Conduct):  
 
this includes information generated from an accounting system, and information provided to and/or received from a financial institution, that impacts the 
timeliness of the Parties making decisions with regard to the financial stress caused as a direct result of the COVID-19 event. 
 

 VICTORIA SOUTH AUSTRALIA WESTERN AUSTRALIA NSW 

Information 
the tenant 
should 
provide to 
the landlord 

1. information extracted from an 
accounting system 

2. information extracted from BAS 
3. information provided to a financial 

institution. 
4. Information that verifies the tenant 

is an SME entity (under $50 million 
in turnover) and qualifies for, and 
participates in, the JobKeeper 
scheme. 

To prove they participate in the 
JobKeeper scheme, a tenant can 
provide a copy of their Business 
Enrolment for JobKeeper Wage 
Subsidy ATO receipt that they received 
after the ATO accepted their application 
for JobKeeper. 

The Victorian Government has 
developed a template letter for 
tenants to give to landlords to 
request rent relief. 

1. Turnover sales information. This 
information will provide the Lessor 
with evidence of Lessee’s 
sales/revenue decline 

2. JobKeeper information should be 
provided as this will provide some 
evidence of the Lessee’s financial 
distress 

3. BAS Statements should be 
provided as these deal with the 
turnover of the business; and    

4. Lessee to provide the Lessor with 
information regarding any 
business insurance held.    

1. sales reports from your 
accounting system 

2. copies of your business activity 
statement (BAS) 

3. a letter from your accountant or 
BAS agent. 

The Western Australian 
Government has developed a 
template letter for tenants to give 
to landlords to request rent 
relief. 

1. Evidence of eligibility 
for JobKeeper (or 
evidence of at least a 
30 per cent decline in 
turnover if the business 
is not receiving 
JobKeeper); and   

2. Tax returns and/or 
Business Activity 
Statements to 
demonstrate an annual 
turnover less than $50 
million in 2018-19.   

 
Tenants must also 
provide landlords with 
sufficient documentation 
to demonstrate actual 
decline in order to 
calculate rent reduction.    
 
The NSW Government 
has developed a template 
letter for tenants to give 
to landlords to request 
rent relief. 

Information 
the landlord 

A landlord should not: 
1. request future cash flow projections 

1. Profit and Loss information 
2. Information such as Bank 

1. profit and loss statement 
2. balance sheet 

Landlords should act 
reasonably and not place 

https://www.pm.gov.au/sites/default/files/files/national-cabinet-mandatory-code-ofconduct-sme-commercial-leasing-principles.pdf
https://www.vsbc.vic.gov.au/fact-sheets-and-resources/faqs/
https://www.sasbc.sa.gov.au/files/1389_covid-19_lessors_and_lessees.pdf
https://www.smallbusiness.wa.gov.au/blog/new-commercial-tenancy-legislative-changes
https://www.smallbusiness.nsw.gov.au/get-help/covid-19/commercial-leases-and-covid-19-faqs
http://www.vsbc.vic.gov.au/wp-content/uploads/2020/05/Letter-of-request.docx
https://www.smallbusiness.wa.gov.au/sites/default/files/Example-letter-rent-relief.docx
https://www.service.nsw.gov.au/system/files/2020-04/200425-letter-template-for-tenants.docx
https://www.service.nsw.gov.au/system/files/2020-04/200425-letter-template-for-tenants.docx


has no 
entitlement 
to 

2. request balance sheets, profit and loss 
or year to date financials 

3. request the tenant’s bank balance 
4. require the financial information to be 

verified, examined, assured, audited or 
provided by a third party such as an 
accountant 

5. require an accountant to provide a 
letter of comfort or similar on the 
financial information. 

Statements and Trust Account 
information. 

3. Rent and outgoings paid etc 

3. any other information asking 
the business to demonstrate 
anything other than their actual 
revenue/sales/turnover for the 
chosen period 

4. require an accountant to 
provide a letter of comfort or 
similar on the financial 
information 

onerous requests on 
tenants for documentation. 

 QUEENSLAND TASMANIA ACT NT 

Information 
the tenant 
should 
provide to 
the landlord 

• Evidence the tenant is eligible for 
the JobKeeper Payment scheme 

• Evidence showing the tenant’s 
turnover did not exceed 
$50 million in the 2018–19 
financial year, or is unlikely to 
exceed that amount in the 2019–
20 financial year 

• a statement of COVID-19 
restrictions imposed on the 
business that reasonably 
affected, or will affect, turnover in 
2019–20 financial year 

• extractions from an accounting 
system or lodged business 
activity statement (BAS) or tax 
return 

• information provided to a financial 
institution 

• expenses that have substantially 
increased (or have been deferred, 
waived or suspended) due to 
COVID-19 

• Information about what steps the 

• Work out the lessee’s reduction in 
turnover associated with the 
premises. 

• Tenants will be required to provide 
their landlord with information that 
is accurate and sufficient to 
demonstrate their financial 
circumstances. 

• a tenant providing evidence 
substantiating financial 
hardship (evidenced by receipt 
of JobKeeper payments at any 
time during the prescribed 
period as basis for reduction in 
turnover of at least 30 per cent)  

• An annual business turnover of 
less than $50 million in the 
2018-2019 financial year could 
be established by providing the 
latest set of audited annual 
accounts, or other 
independently verified 
information such as ATO tax 
information. 

• A tenant’s calculation of 
current and projected GST 
turnover can be provided in 
discussions with the lessor in 
order to provide evidence of 
how their business has been 
impacted by COVID-19 

• If there has not been a 
reduction in turnover yet 
expenses have substantially 
increased, then this information 
should be presented in 

Silent 

https://www.business.qld.gov.au/running-business/support-assistance/qsbc/leasing-advice-dispute/commercial-leasing-code
https://www.cbos.tas.gov.au/newsroom/covid-19-novel-coronavirus/commercial-tenants-affected-by-covid-19-emergency/tenants-with-commercial-leases
https://www.covid19.act.gov.au/__data/assets/pdf_file/0007/1546018/ACT-Government-Guidance-notes-22-June-2020.pdf
https://consumeraffairs.nt.gov.au/rental-changes-due-to-covid-19/commercial-leases-affected-by-covid-19


tenant has taken to alleviate the 
financial impact of COVID-19 

o summary of government 
financial assistance 
sought and the outcome 
(including land tax relief 
for landlords) 

o material provided by a 
government agency in 
relation to financial 
assistance package 
availability, eligibility or 
acceptance. 

negotiations for rent reduction 

• Recognised accounting 
systems should be capable 
of producing information 
providing evidence of a 
business’ financial position 
and extent of change due to 
COVID-19. 

• It is unlikely that a letter from a 
business’ accountant simply 
asserting their client has had 
reduced turnover would be 
adequate 

• Current and projected GST 
turnover may be calculated on 
an accruals basis of accounting  

• If activity statements are 
prepared on a cash basis, 
current and projected GST 
turnover can be calculated on a 
cash basis. 

• a landlord providing evidence 
substantiating their financial 
position. 

• Landlords should disclose 
benefits received from financial 
institutions, reduced statutory 
charges or insurance 

Information 
the landlord 
has no 
entitlement 
to 

• Future cash flow projections 

• Balance sheets, profit and loss or 
year to date financials 

• The tenant's bank balance 

• Trust account information 

• Evidence of refusal or ineligibility 
for government financial 

Silent Silent Silent 



assistance packages 

• Financial information to be 
verified, examined, assured, 
audited or provided by a third 
party such as an accountant 

• A letter of comfort or similar from 
an accountant on the financial 
information 

• Any onerous documentation 
requests, especially if they involve 
paying a fee to produce or 
access. 

 


